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Ubytovaci rad — Hotel Diana & apartments

Hotel je opravnén ubytovat pouze hosta, ktery se radné zaregistruje a ma platnou rezervaci ubytovani. Host je povinen pfi pfijezdu predlozit platny
doklad totoznosti, cizinec cestovni doklad ve smyslu zékona o pobytu cizincl na Gzemf CR, dale vyplnit a podepsat registracni formular.

Pokud se host neprokaZe platnym dokladem totoZnosti (obc¢ansky prikaz, cestovni pas) je hotel opravnén ubytovani hosta odmitnout s ohledem
k zakonu o mistnich poplatcich pro ¢eské ob&any a zékonu o pobytu cizinctl na Gzemi CR pro zahraniéni hosty.

Radnym prihlasenim vznika hostovi pravo na prechodné ubytovani po sjednanou dobu. Na tuto dobu host obdri vstupni kéd do domu pro noéni
vstup. Tento kdéd v Zadném pripadé nesmi sdélovat dalsim osobdam nebo jiné osoby vpoustét do prostor hotelu.

Kazda dalsi osoba na pokoji musi byt predem nahlasena a zaregistrovana na recepci hotelu.

Na zakladé potvrzené objednavky je hotel povinen hosta ubytovat od 15:00 v den pfijezdu a do 11:00 v den odjezdu. Po tuto dobu je pokoj pro hosta
rezervovan, neni-li objedndvkou uréeno jinak. Pokud se host k pobytu nedostavi v daném case pro Check-in, je host povinen uhradit storno poplatek
ve vysi 100% ceny rezervace. Pokud host neopusti pokoj v ¢ase pro Check-out, hotel si vyhrazuje pravo na uctovani poplatku.

Informace ohledné Casu pro prijezd a oteviraci dobé hotelu (recepce) jsou verejné pristupné na webu hotelu.

Ubytovani v hotelu je povoleno pouze osobam, které nejsou nakazeny infekénimi nemocemi a neni na nich vidét poziti alkoholu ¢i drog.

Host nesmi do prostor hotelu vnaset nebezpecné predméty a latky, omamné ¢i psychotropni latky a dale predméty Ci latky silné zapachajici.

Host nesmi v prostorach hotelu provadét zadné zmény v premistovani zarizeni hotelu, ¢i provadét jakékoli zasahy do elektrické sité nebo jinych
instalaci. V hotelu neni dovoleno pouZivat vlastni elektrické spotrebi¢e podobné témto: varice, Zehlicky, apod.

Ve vnitfnich prostorach hotelu je koureni zakdzano. Také je zakdzand manipulace s otevienym ohném.

Ubytovani s jakymikoli druhy zvitat je v hotelu zakazano.

Host je povinen dodrzovat nocni klid od 22:00 do 6:00 a nesmi omezovat ostatni ubytované hosty.

Ubytovanym hostlim je po dobu ubytovani k dispozici nehlidané hotelové parkovisté. Je monitorované kamerovym systémem se zaznamem, pro
pfipadné fedeni vzniklych situaci. Hotel nezodpovida za odcizeni, pfipadné poskozeni motorovych vozidel ponechanych na hotelovém parkovisti.
Hotel doporucuje hostlim, aby se presvédcili o radném uzamceni a zabezpeceni vozidla. Také doporucuje nenechavat ve vozidle volné poloZzené
osobni a cenné véci. Hotel také nenese odpovédnost za skody zplsobené hostem tretim osobam.

Hotel si vyhrazuje pravo poZadovat a vyuctovat skodu, jez vznikne hostem na majetku hotelu.

Host je povinen po celou dobu ubytovani dodrZovat ustanoveni tohoto Ubytovaciho fadu. Pokud host i pres vystrahu hrubé porusuje Ubytovaci rad
nebo dobré mravy, je hotel opravnén odstoupit od poskytovani ubytovacich sluzeb pfed uplynutim dohodnuté doby. Hotel ma prédvo
na plnou nahradu ceny ubytovani a vSech dalSich objednanych sluZzeb. Host musi nasledné bezodkladné opustit hotel.

Ubytovaci fad je k dispozici hostim na webovych strankach hotelu: www.hoteldiana.cz a na recepci hotelu. Nabyva platnosti dne 1.1.2020.

Accommodation Rules — Hotel Diana & apartments

The hotel has the right to only accommodate guests who have properly registered and have a valid room reservation. The guests are required to
present themselves with a valid ID upon arrival, foreigners are required to present a valid travel document in accordance to the Law on stays of
foreigners in the Czech Republic, as well as fill out and sign the “Guest registration form”.

In case the guest does not prove their identity with a valid ID (national ID or passport), the hotel has the right to refuse to accommodate the guest
in accordance with the law on the local fees for Czech citizens and the law on accommodating foreigners in the Czech Republic for foreign guests.
With a proper registration, the guest has the right for a temporary accommodation for the arranged period of time. The guest will be provided with
an entry code valid for the entire time of their stay and upon arrival. This code will give the guest access to the hotel during night hours and the
guest cannot, under any circumstances, share the entry code with others nor let others let inside the premises of the hotel.

Any additional person in the room has to be registered at the hotel reception before accommodating.

Based on a confirmed reservation, the hotel is required to accommodate the guest from 3PM on the day of arrival until 11AM of the day of departure.
During this time, the hotel room is reserved for the guest, unless arranged otherwise. In case the guest does not arrive during the check-in time slot,
the reservation will be labelled as no-show and the guest is obliged to pay 100% of the original price as cancellation fee as well as all other booked
services. If the guest does not check-out in the arranged time slot, the hotel reserves the right to charge additional fees.

Information about check-in and reception opening hours are publicly accessible on the hotel website.

Accommodation is allowed only for people who don’t suffer from infectious diseases and aren’t evidently under the influence of alcohol or drugs.
The guest is prohibited to bring any dangerous items and substances into the hotel, including narcotics or psychotropic drugs as well as any
malodourous items or substances.

The guest is prohibited to make any significant changes to the layout of their room or to move furniture, devices and other items on the hotel
premises. The guest is prohibited to manipulate with any electrics and other installations or use own electrical appliances such as cookers, irons etc.
Smoking in the indoor premises is strictly prohibited. Open fire manipulation is prohibited. In case of violation of these bans the guest will be fined.
No pets are permitted in the hotel.

Guests are requested to respect quiet hours from 10PM to 6AM and not to disrupt the comfort and enjoyment of other guests, the smooth running
of the hotel, or cause offence to other guests or members of staff.

All accommodated guests have access to our free hotel car park. The car park is not guarded, however it is under a recorded camera surveillance in
case of dealing with any unusual situations. Cars and their content are left at the owner’s own risk and the hotel does not accept responsibility for
loss or damage. It is advised to make sure the car is properly locked and secured. It is also advised not to leave any personal and valuable items in
the car. The hotel is not responsible for any damages caused by a guest to a third person.

We reserve the right to demand and charge fee for any damage incurred to your room or the hotel during your stay /including without limitation
specialist cleaning) or for any items that are missing or damaged when you leave.

The guest is obliged to abide and respect all Rules stated above. If, despite warnings, the guest violates the Accommodation Rules and/or good
manners, the hotel is entitled to step back from providing accommodation before the end of the arranged period of stay. The hotel is not obliged to
refund any money that have been paid for accommodation or other services. Subsequently, the guest has to leave the hotel without delay.

The Accommodation Rules are available on our website: www.hoteldiana.cz and at the hotel reception.

It comes into effect on 15t January 2020. Family Kuchar, owners, Hotel Diana & apartments
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